
 

Bosch Ebike Safety Information Sheet - EN 15194 
 
 
Manuals: 
Please note that this Safety Information Sheet doesn’t replace a manual and that the manuals 
from Bosch and Santa Cruz Bicycles contain important information for the safe use and 
maintenance of your Ebike. These manuals are available on the websites and should be read 
and followed carefully. 
 
Temperature Range for Use 
Operating Temperature: 23 °F to 104 °F (-5 °C to 40 °C) 
Storage Temperature: 50 °F to 104 °F (10 °C to 40 °C) 
Permitted Charging Temperature Range: 32 °F to 104 °F (0 °C to 40 °C) 
 
Warning of Electric Hazards During Maintenance Work  
Please be aware that there are electric hazards associated with performing maintenance work 
on the Ebike. Ensure that all maintenance is carried out by qualified personnel and disconnect 
the Ebike from the power supply before beginning any maintenance tasks. 
 
Manipulation of the System is Prohibited  
Any manipulation or unauthorized modifications to the Ebike system are strictly prohibited. Such 
actions can void the warranty and may lead to serious safety risks. 
 
Charging Only Indoors 
Charging the Ebike should be done exclusively indoors to ensure safety and avoid potential 
damage from weather conditions. 
 
Important Notice Regarding the Charger 
Be sure to read the label on the charger before using it. It contains important information for the 
safe handling and use of the charger. 
 
Maintenance of the Electrical System 
The drive system of the Ebike contains no user-serviceable parts. Do not attempt to open, 
disassemble, modify, adjust, or service any parts of the drive system components. Any 
tampering with the internals of the motor, battery, or other drive system components can result 
in damage, which can cause serious injury or death. Ebike service and repair tasks require 
special knowledge and tools and should only be carried out by qualified personnel. Failure to 
follow this warning can result in serious injury or death. For all non-drive system components, 
please refer to your bicycle manual or component manual. 
 
 

 


